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The client is a multinational financial institution, providing a broad portfolio of
financial and wealth management services to its customers. They were looking to
upgrade their Oracle Database and Oracle E-Business Suite systems to enhance
performance, improve security, and support the latest features.

Their existing Oracle Database and E-Business Suite systems were outdated,
impacting overall performance and limiting their ability to use the latest Oracle
functionalities. The client needed a reliable partner to manage the upgrade
process, ensuring minimal disruption to their daily operations. Additionally, they
wanted to enhance their database security and administration capabilities.

SecureVault Consulting, with its team of certified Oracle professionals, proposed
a comprehensive upgrade and optimization plan. Our experts first conducted an
in-depth analysis of the client's existing Oracle infrastructure. Following this, a
detailed migration and upgrade plan was developed.

SecureVault's team managed the migration to the latest Oracle Database (19c),
ensuring minimal downtime and full compatibility with the client's existing
systems. Simultaneously, the client's Oracle E-Business Suite was upgraded to the
latest version, taking advantage of new features and enhancements.

In addition, SecureVault provided remote DBA services, offering 24/7 monitoring,
administration, and performance tuning. We also implemented robust backup and
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recovery strategies using Oracle Recovery Manager (RMAN) and Oracle Data
Guard.

With SecureVault's Oracle Databases and Applications services, the client achieved
a significant boost in their Oracle system's performance. The upgrades were
seamlessly implemented with minimal disruption to their operations. The
enhanced database security and effective administration led to improved system
reliability and data protection. The client reported improved operational efficiency,
and their teams could utilize the latest Oracle features, resulting in increased
productivity.

SecureVault Consulting's comprehensive solutions and commitment to customer
satisfaction ensured a successful Oracle Database and Applications upgrade for
the client, providing them with a robust and efficient system to support their
growth.

Navigating the intricate landscape of Oracle Databases and Applications,
SecureVault Consulting demonstrated its prowess in delivering tailored solutions
that align with client-specific requirements. Our methodical approach, combined
with in-depth expertise, ensured a seamless upgrade, optimizing the client's
operations for the challenges of today's digital age. The multinational financial
institution not only achieved enhanced system performance and security but also
secured a dependable partnership with SecureVault, poised to support their
evolving needs and ambitions. Through this collaboration, SecureVault reaffirms
its commitment to driving client success, leveraging Oracle's robust technologies
to fuel business growth and innovation.
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